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Si usted necesita esta informacion en otro idioma, en letra grande,
Braille o audio, llame a Trillium en uno de los niimeros mencionados
anteriormente.
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English: ATTENTION: If you do not speak English, language assistance
services, free of charge, are available to you, including written translations, oral
interpretations, certified and qualified spoken and sign language interpreters,
alternative formats, and auxiliary aids and services, including written. Call
1-877-600-5472; TTY: 1-877-600-5473.

Espafiol (Spanish): ATENCION: si no habla inglés, tiene a su disposicion servicios
de asistencia linguistica sin cargo, que incluye traducciones, interpretaciones,
intérpretes certificados y calificados de lenguaje hablado y de sefias, formatos
alternativos y servicios y asistencia auxiliares, incluidos formatos escritos. Llame al
1-877-600-5472; TTY: 1-877-600-5473.

Tiéng Viét (Vietnamese): CHU Y: Néu quy vi khong noi tleng Anh,
chung téi co thé cung cap dich vu hé troy mién phi cho quy vi, bao gém
dich vu bién dich tai liéu, théng dich truc tiép, théng dich vién ngbn
ng® ky hiéu va ngon nglr néi co trinh dg, dinh dang khac, dich vu va
coéng cu ho tro, bao gbm ca tai liéu dang van ban. Vui 1bng goi s6
1-877-600-5472; TTY: 1-877-600-5473.

BI{AHR3Z (Chinese): 3= IR B R ZRR:E, 1‘3_JLX§’6§3%?§=ED=.T5%EJJ
ARFR, BIIEE mEENE. (2. LBREM S B0 FE80:2. g
LR LA B E E A AT N AVERB) T B M ARFR 5 ;’éﬂz*
1-877-600-5472;TTY:1-877-600-5473,

Pycckunn asbik (Russian): BHUIMAHWE: Ecnu Bbl He roBopuTe Ha
aHIMMNUCKOM A3blKe, TO BaM AOCTYMHbI OecnnaTHbIe YCryru
nepesofa, B TOM YuUCIie NUCbMEHHbLIW N YCTHLIW NepeBos, yCryru
MNPUCSXKHbIX U KBaNMPULMPOBAHHbLIX YCTHbIX NepeBO4YNKOB U
NepeBOAYNKOB XECTOBOro fA3blka, ansrepHaTuBHbIe doopMaThbl U

BCromMorartesibHble cpeacTsa U yCnyru, B TOM YMcre NUMCbMeHHbIE.
3BoHUTE No Homepy 1-877-600-5472; TTY: 1-877-600-5473.

ot 0] (Korean): £2|: @HE FAISHK| QUOA|H HE EAH QISE[ ]
INREFE AR %Oﬁ'*f“' 2o SHAL CHA| 04& 2% X2l gl Hﬂl* MNH A

SOz A0f X|2 MH|AZ 222 HZH=2ILICH 1-877-600-5472H , TTY:
1-877-600-5473HO 2 H3}ol FHA L,
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YkpaiHcbka (Ukrainian): YBATA! Akwo Bn He po3MOBnsieTe
aHrmiNcbKoK, BaM OOCTYMNHIi 0€3KOLWTOBHO NOCIYrM NMCbMOBOIO Ta
YCHOrO nepeknagy, 3okpema npodecinHmn ycHUU nepeknag ta
cypAaonepekna, anstepHatuBHi popmaTu Ta iHWa gonomora,
30Kpema nmcbmMoBa. 3BepTancs 3a tenedoHom:1-877-600-5472;
Tenetann: 1-877-600-5473.

HZAEE (Japanese): T2 EHIE  REBUATONILZ CHED S IF HE
MO EBZIET —EXRECHFBLIE T VWX ETOEIER. B TO®E
R RERPERZEIFL TVWAFERIBRTICKS B EFEaDIEER. €
DD G E XK FORMBINZ I —EX = CHBWCEITETE
=5 1-877-600-5472. TTYH—E' X 1-877-600-5473,

Sloas el) ydgnwd Aol dalll wased ¥ eaS 13] tasd ((Arabic) du el
saxyiag &ygaddl wlas yillg dolsSI Olas il ey 8 lay Llows dugalll e Ll

Olacluallg dadl ol (o dallg cpuas sall fax yiallg 8Ll 49
il :1-877-600-5472 (os)Jb Sl cdolsdl el & Ll Sacluall Slaasdlg
1-877-600-5473 : il

Romaéana (Romanian) ATENTIE: Daca nu vorbiti limba engleza,

va sunt disponibile servicii de asistenta lingvistica gratuite, inclusiv
traduceri scrise, interpretari orale, interpreti autorizati si calificati
pentru limbajul semnelor si limbajul vorbit, formate alternative,
precum si dispozitive si servicii auxiliare, inclusiv servicii in scris.
Apelati numarul de telefon 1-877-600-5472; TTY: 1-877-600-5473.

ied (Cambod|an)]j_itij‘ﬁ Lumsmﬁﬁsmmmﬁm—jmﬁm
Semnsigiss IINESWaINM M INWBSSHAHIY I:ﬂsmﬁ:ﬂu
HM 15U mmmmmmpmmm FIUSTUS N Hr—wumu_i
mmmmsmmmsmm I uEsusn: hJT:‘IJﬁL‘ﬁULﬁ‘IS S
Bﬁ%j’mueutﬁumﬁ Sttihiilﬂﬁiﬁsm SHESWSHIUNS IS 1Y

ST SIJNIYU™IUE 1-877-600-5472; TTY: 1-877-600-5473
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XIYYEEFFANNAA (Cushite): HUBADHAA: Afaan Ingilizii kan hin dubbanne yoo
taatan, tajaajilootni gargaarsa afaanii, kaffaltii irraa bilisa ta'an, isiniif gophaa‘aniiru:
hiikkaa barreeffamaa, hiikkaa faanii/sagalee, hiiktota afaan dubbatamuu fi afaan
mallattoo waragaa ragaa gabanii fi ga'umsa gaban, filannoo foormaatii biroo,
fi deggersa meeshaalee fi tajaajiloota, kan barreeffamaa dabalatee of-keessatti kan
hammatu.1-877-600-5472; TTY: 1-877-600-5473 irratti bilbilaa.

Deutsch (German) ACHTUNG: Wenn Sie kein Englisch sprechen, stehen Ihnen
kostenlos sprachliche Hilfsdienstleistungen zur Verfligung, darunter schriftliche
Ubersetzungen, miindliche Dolmetscher, zertifizierte und qualifizierte Dolmetscher
fur Laut- und Gebardensprache, alternative Formate sowie Hilfsmittel und
Dienstleistungen, auch schriftlich. Rufnummer: 1-877-600-5472; TTY: 1-877-600-5473.

dax 31 Baly by SaS Oleas als a8 wdSOl anslis tas g3 i(Farsi) wsle

axlg 9 2165 ghls oylal g HliaS oL layia (olad dam 3T (oS dax
U LS 3 ¢L,~5 J_)lg.o 4.LA.>-_)' ¢§AS Sloas 9 J.gLug 9 w.:ﬁ)i.ﬁb- éLQ k_»uO_)-g ¢~bg‘_>.;23
23S Lala3 TTY: 1-877-600-5473 ¢1-877-600-5472 .olacs by .ceanlaci

Francais (French) ATTENTION : Sivous ne vous exprimez pas en anglais, des
services d'assistance linguistique gratuits sont a votre disposition. Il sagit
notamment de la traduction des documents écrits, de linterprétation des discours,
de linterprétation certifiée et adéquate en langue parlée et en langue des signes,
d’autres formats, ainsi que des aides et services auxiliaires, y compris €crits.
Composez le numeéro 1-877-600-5472 ; ATS : 1-877-600-5473.

Mutng (Thai) Wsansi1u: npabsilswamwdngw 1515ussE
Froutametiusasns Fesamdvasulalduaivanwaisnues msuia
Urnual anuUamuibaza N, einfilesunIssusavkay mmau‘um
SULLUﬂJmSLLUaam swmmmmamaauamamua%maw) F9573

s s duaisdnualdnuseis Ins 1-877-600-5472 a9 TaAIUNY
INSANN; 1-877-600-5473
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Trillium Community Health Plan

555 International Way, Building B, Springfield, OR 97477

877-600-5472 (TTY 711) Lol a8 )
https://www.trilliumohp.com/members/oregon-health-plan/for-members/member-satisfaction.html
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555 International Way, Building B, Springfield, OR 97477 f) o )
TTY 711 51 877-600-54792 Slaall 48l <541-650-3618 el
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https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf sl
OCRComplaint@hhs.gov i) (s A5S ap o)

800-537-7697 (TDD) «800-368-1019 sl

oOffice for Civil Rights ts) o )

200 Independence Ave. SW, Room 509F, HHH Bldg., Washington, D.C. 20201

43isd) 358all Oregon Health Authority (OHA)

WWw.oregon.gov/OHA/OEI sl

OHA .PublicCivilRights@state.or.us sV s S & Jbas )
844-889-7889 (TTY 711) gl

Office of Equity and Inclusion Division tsl e b))

4921 SW Oak St., Suite 750, Portland, OR 97204
daa) 3 iall A cileliall g Jaad) iiSa
crdemail@boli.state.or.us i s A B o))
971-673-0764 i)

Bureau of Labor and Industries Civil Rights Division f 2w )
800 NE Oregon St., Suite 1045, Portland, OR 97232
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AFC Urgent Care
397 Warner Milne Road, Oregon City, OR 97045
503-305-6262

Eagleton Providers PC

17437 Boones Ferry Road, Suite 100
Lake Oswego, OR 97035
413-887-6030

Urgent Care Oregon, LLC
861 W Main Street, Molalla, OR 97038
503-873-8686

Uptown Providers PC
7033 NE Sandy Boulevard, Portland, OR 97213
503-306-6262

Uptown Providers PC
925 NW 23rd Place, Suite 11, Portland, OR 97210
503-766-2215

Uptown Providers PC
149284 SW Allen Boulevard, Beaverton, OR 97005
503-305-62692
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