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LanguageAccess.Info@odhsoha.oregon.gov -

English

You can get this letter in other languages, large print, Braille or a format
you prefer. You can also ask for an interpreter. This help is free. Call
877-600-5472; or TTY: 877-600-5473. We accept relay calls.

You can get help from a certified and qualified health care interpreter.

Spanish

Puede obtener este documento en otros idiomas, en letra grande,
braille o en un formato que usted prefiera. También puede recibir los
servicios de un intérprete. Esta ayuda es gratuita. Llame al servicio de
atencion al cliente 877-600-5472 or TTY: 877-600-5473 Aceptamos
todas las llamadas de retransmision.

Usted puede obtener ayudar de un intérprete certificado y calificado en
atencion de salud.
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Russian

Bbl MOKeTe NoAyuYnTb 3TO MMCbMO Ha APYrom A3blKe, HaneyaTaHHoe
KpynHbiM wpudtom, wpmudtom bpannsa nam B npegnoymtaemom Bamu
dopmarte. Bbl TaKKe MOXKeTe 3anpoCcuTb YCAYrM nepesogymkKa. I1a
nomoub npeaoctasaseTca becnnatHo. 3BoHUTe No Ten. 877-600-5472
nnn TTY: 877-600-5473. Mbl npnHMMaeM 3BOHKU MO IMHUMU
TPaAHCIALMOHHOM CBA3MN.

Bbl MmOXKeTe NonyuYnTb NOMOLLb OT aKKPeaUTOBAHHOIO U
KBAaANPUUMPOBAHHOIO MeaMLUMHCKOro NepesogumKa.

Vietnamese

Quy vi cé thé nhan tai liéu nay bang mot ngdn nglt khac, theo dinh dang
chi? in I&n, chit ndi Braille hodc mot dinh dang khac theo y muén. Quy
vi cling c6 thé yéu cau dugc thong dich vién ho tro. Sy tro gitp nay la
mién phi. Goi 877-600-5472 hodc TTY (Pudng day Danh cho Nguoi
Khiém thinh hodc Khuyét tat vé Phat 4m): 877-600-5473. Chang toi
ch3p nhan cac cudc goi chuyén tiép.

Quy vi ¢ thé nhan duoc sy gitp d& tir mdt théng dich vién cé chirng
nhat va du tiéu chuan chuyén vé cham séc strc khoe.

Arabic

e degidas of (S oy degudan gl 5yt il Gllasdl e e Jguasd! oSS
0dd O] (R psie Clb (@ SISay LS. Sol dbdiaall dipall Caws 9l bily disybo
. 877-600-5473 45801 48l 91 877-600-5472 e ghail .d0lxe Sue el
RAPCONFEN N[ N[ W%

Aouall Bleyl Jloxe 3 Jd§e9 dodias psie (w0 BAsluall e Jguas (SiSoy
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Somali

Waxaad heli kartaa wargadan oo ku goran lugaddo kale, far waaweyn,
farta dadka indhaha aan gabin wax ku akhriyaan ee Braille ama gaabka
aad doorbidayso. Waxaad sidoo kale codsan kartaa turjubaan.
Taageeradani waa lacag la’aan. Wac 877-600-5472 ama

TTY: 877-600-5473. Waa agbalnaa wicitaanada gudbinta.

Waxaad caawimaad ka heli kartaa turjubaanka daryeelka caafimaadka
oo xirfad leh isla markaana la agoonsan yahay.
Simplified Chinese

AR INA NN EMIES R - KFER ~ B XARE R EF RIS TR
AN o A O ERIEHOFEGIRSS - REBIR T - 28 877-600-5472
EZ TTY: 877-600-5473, N I=EITPAARNEEEKES -

""_II//UV\?Z TINEH & BRET EEIEASRABERSHED -

Traditional Chinese

[&F ’3%7# [HERREYE PR F EAYE L NS WA EY SRS
A SR SR T HEoe ey, SR 877-600-5472
FIY B0[E Hi 55 877-600- 5473 2 [ o | R

(SR A PR Y A PR B TR VIR,

HERED ? 1B 877-600-5472 5,510 www.trilliumohp.com 7
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Hmong

Koj txais tau tsab ntawv no ua lwm yam lus, ua ntawv loj, ua lus Braille
rau neeg dig muag los sis ua lwm yam uas koj nyiam. Koj kuj thov tau
kom muaj ib tug neeg pab txhais lus. Txoj kev pab no yog ua pub dawb.
Hu 877-600-5472 los sis TTY: 877-600-5473. Peb txais tej kev hu xov
tooj rau neeg lag ntseg.

Koj yuav tau kev pab los ntawm ib tug kws txawj txhais lus rau tib

neeg mob.

Marshallese

Kwomarof bok leta in ilo kajin ko jet, kon jeje ikkillep, ilo braille ak bar
juon wawein eo emmanlok ippam. Kwomaron kajjitok bwe juon ri
ukot en jipah eok. Ejjelok wonaan jipan in. Kaaltok 877-600-5472 ak
TTY: 877-600-5473. Kwomaron kaaltok in relay.

Kwomarof bok jipafi jan juon ri ukot ekomalim im keiie ainwot ri ukot
in ajmour.
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Chuukese

En mi tongeni angei ei taropwe non pwan ew fosun fenu, mese watte
mak, Braille ika pwan ew format ke mwochen. En mi tongeni pwan
tingor emon chon chiaku Ei aninis ese fokkun pwan kamo. Kokori
877-600-5472 ika TTY: 877-600-5473. Kich mi etiwa ekkewe

keken relay.

En mi tongeni kopwe angei aninis seni emon mi certified ika qualified
ren chon chiaku ren health care.

Tagalog

Makukuha mo ang liham na ito sa iba pang mga wika, malaking letra,
Braille, o isang format na gusto mo. Maaari ka ring humingi ng
tagapagsalin. Ang tulong na ito ay libre. Tawagan ang 877-600-5472 o
TTY: 877-600-5473. Tumatanggap kami ng mga relay na tawag.
Makakakuha ka ng tulong mula sa isang sertipikado at kwalipikadong
tagapagsalin ng pangangalaga sa kalusugan.

German

Sie kdnnen dieses Dokument in anderen Sprachen, in GroRRdruck, in
Brailleschrift oder in einem von lhnen bevorzugten Format erhalten.
Sie kdnnen auch einen Dolmetscher anfordern. Diese Hilfe ist gratis.
Wenden Sie sich an 877-600-5472 oder per Schreibtelefon an :
877-600-5473. Wir nehmen Relaisanrufe an.

Sie konnen die Hilfe eines zertifizierten und qualifizierten Dolmetschers
fir das Gesundheitswesen in Anspruch nehmen.
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Portuguese

Esta carta esta disponivel em outros idiomas, letras grandes ou braile,
se preferir. Também podera solicitar servicos de interpretacao. Essa
ajuda é gratuita. Ligue para 877-600-5472 ou use o servico

TTY: 877-600-5473. Aceitamos encaminhamentos de chamadas.

Vocé poderda obter a ajuda de intérpretes credenciados e qualificados
na area de saude.

Japanese

COEFT, DEFBICHIERINLLD., IEKRXFhR, RFMR. FDM
HFEDRKXTAFAIRETT , T, BERZIKEIT S EEHAEETT,
AY—EAFEB TR ANETET, 877-600-5472 F/z(&

TTY: 877-600-5473 £CTHBEECL S, BEEIL—H—EATEHHEL
Ftho

EFLIIEERDERERENOZIEEZ(TONET

T2 715 877-600-5472 241318 www.trilliumohp.com 10
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o EBFHE%E : OHA.PublicCivilRights@odhsoha.oregon.gov

« Ef{5 : Office of Equity and Inclusion Division
421 SW Oak St., Suite 750
Portland, OR 97204

SI5TWRERENE
. EBIE : 971-673-0764
« ML : www.oregon.gov/boli/civil-rights
« EBFHEFE : crdemail@boli.state.or.us

« 515 : Bureau of Labor and Industries Civil Rights Division

800 NE Oregon St., Suite 1045
Portland, OR 97232

EEDESARRSEBENIIAZE (OCR)
« Wik : https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf
. EB1E : 800-368-1019 - TDD : 800-537-7697
. EBFHBFS : OCRComplaint@hhs.gov

« B{5 : Office for Civil Rights
200 Independence Ave. SW, Room 509F, HHH Bldg.
Washington, DC 20201

HIZXWENERRE -

EMNEBEEEFENARHEZENICE - XUE2ETATSMNRRRE - Mo LIRGISEBRER R
ICEAAR - L‘ZD%,&KU%/\ﬁﬁuﬁ’JEi‘ CHE - URCBABBNMNEEAZLZAWICSE - BUF
EFEASRFEN] - FREDJE www.trilliumohp.com/members/oregon-health-plan/for-
members/handbooks-forms.html %2 FH N A& 3% 2 ProtectMyInfo@TrilliumCHP.com - & o] @3
MNRZ—MHENEEHAZMBICENARHNZE -

—EEZA (BEFRREZEESTEEER) (HIPAA) AR ERPENEFICEHEFERAYG -
?Zﬂ?ﬁ’??ﬂﬂﬂ?\'fi * ZMNB—BANBRMAEBEANNXXHE - HPiRiR 7 E NI ERASGR A
S5 MIREBEX  BRIISNEERZESR - AEREEF RSB ZZHNOBRIAANEEAD -
@ o] IFE www.trilliumohp.com HTEE - /AR T1HE KSR H 2 d“Notice of Privacy
Practices” ( BRFAAISEEA] ) -

3
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520 101 M) - WREN L EEEAN RSB D5R0 - 152 EE 877-600-5472

(TTY : 877-600-5473 ) -
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#FEHERRSS (Health-Related Services, HRS) 22 Trillium Community Health Plan g #£g9Zn45h
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MET AKX XEFR L © Trillium Community Health Plan HRS +XIB B & A Rt R
HERBRASNGER (NERERT ) - NS HEXE - MBBFM 7 REEERRS -
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o HWHNRE - HWHIRE - TIERINEE

YNEEIE 7 #2 Trillium Community Health Plan RJEARSS - 151410

www.trilliumohp.com/members/oregon-health-plan/Benefits-and-Services/Flexible-
Services.html
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RIBIEHEINCIRE - IRMEEES AERRS - BUERENRE - ETRJSEHBLZEZENZS
FIFBBTTSRFZEETEAREE - t2SHFEERZEZD -

REEMERRS ZAEERARENRIRE - BT FEXMIEA - ZRB LA T
5 - SIERBER - AEE—OERE - 7R OHP AERIZRS - MFFMA KR 158
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1BHWSEELZ Trillium Community Health Plan & RSB EITICHEREE - (IR EULEIKE -
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o HNIUERFEITATHABETHRENMRIE (WKE - BHMMRE - X8R - EERF ) W—Lk
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BNEUTNEREFREEANERFIE - MoMUERUERREESETFE -

Hillsboro
Tuality Community Hospital
335 South East Eighth Avenue, Hillsboro, OR 97123

(503) 681-1111 - REEEIE . I - TTY . I
https://tuality.org

Portland
Oregon Health and Sciences University
3181 SW Sam Jackson Park Road, Portland, OR 97239

(503) 494-8311 - TTY/TDD : 503-494-0550
www.ohsu.edu

Portland
OHSU Center for Health & Healing
3303 S Bond Avenue, Portland, OR 97239

(503) 494-4779 - REEEE . - TTY . I
www.ohsu.edu/visit/south-waterfront-campus

Portland
Portland Adventist Medical Center
10123 Southeast Market Street, Portland, OR 97216

(855) 691-9890 - TTY : (503) 261-6610
www.adventisthealth.org/portland

Portland
Cedar Hills Hospital
10300 Southwest Eastridge Street, Portland, OR 97225

(503) 944-5000 - £ ZEEE1E : 877-703-8880
https://cedarhillshospital.com
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YNERFSEN - 1EEER Trillium Community Health Plan 2P ARZ5E8 - B81& : 877-600-5472
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Forest Grove
OHSU Tuality Healthcare Urgent Care Forest Grove
1809 Maple St. Forest Grove, OR 97116

503) 369-6180 « ZkEBIE : L TTY : &

Gresham
Adventist Health Urgent Care Gresham Station
831 NW Council Dr. Gresham, OR 97030

(503) 665-8176 - SEEIE : & - TTY : &
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Hillsboro
Rose City Urgent Care and Family Practice
6110 B N Lombard Hillsboro, OR 97123

(503) 894-9005 - £ZREBIE : L TTY | &

Hillsboro
Rose City Urgent Care and Family Practice
9975 SW Frewing St. Hillsboro, OR 97123

(503) 894-9005 - GEEIE 1 - TTY : &

Hillsboro
Tuality Urgent Care
7545 SE Tualatin Valley Hwy Hillsboro, OR 97123]

(503) 681-4223 - £ZREIE : L TTY | &

Lake Oswego
AFC Urgent Care
17437 Boones Ferry Rd.Lake Oswego, OR 97305

(503) 305-6262 - EEIE 1 |- TTY : &

Molalla
Molalla Urgent Care
861 W. Main St., Molalla, OR 97038

(503) 829-7344 - GBREIE : L TTY | &

Portland
Adventist Health Urgent Care Parkrose
1350 NE 122nd Ave. Portland, OR 97230

(503) 408-7008 - =FREE 1 L TTY . &

Portland
Adventist Health Urgent Care Rockwood
18750 SE Stark St. Portland, OR 97233

(503) 408-7008 - GEEIE 1 | - TTY : &

Portland
AFC Urgent Care NE Portland
7033 NE Sandy Blvd.Portland, OR 97213

(503) 305-6262 - EEIE 1 T - TTY : &

Portland
Pacific Crest Children’s Urgent Care
6924 NE Sandy Blvd.Portland, OR 97213

(503) 963-7963 - EEHIE 1 - TTY : &
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Portland
Portland Urgent
4160 NE Sandy Blvd.Portland, OR 97212

(503) 249-9000 - =ZREBIE : L TTY : &

Portland
Rose City Urgent Care and Family Practice Gateway
135 NE 102nd Ave. Hillsboro, OR 97123

(503) 894-9005 - GEEIE 1 - TTY : &

Sandy
Adventist Health Urgent Care Sandy
17055 Ruben Ln.Sandy, OR 97055

(503) 668-8002 - GEEIE : - TTY : &

FHSIEFIE -

— L FR SR BRI SIE -
o Ifim -
o FHBIRSIHTR -
. FRHEAMISE -

MREBEN TSRO - EHEEA PCD -

MR TEKZRE R PCD (& MVR A PCD - EREBIARNEFRSE -
Advantage Dental Services
EFRFZEIRZEELE ; 1-866-268-9631 - TTY : 711
Capitol Dental Care
EF RSB EEE © 1-503-585-5205 - BEEEE : 1-800-525-6800
TTY : 1-800-735-2900

Oregon Dental Service
EF IR ERERIE  1-503-243-2987 - 2 FEEE1E © 1-800-342-0526
TTY : 1-503-243-3958 5 1-800-466-6313
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David Romprey Oregon Warmline
800-698-2392

Teen Line Warmline
800-852-8336

Senior Loneliness Line
800-282-7035

Clackamas & :

ARG NS 12 R = S LU B AL /D
11211 SE 82nd Ave, Suite O

Happy Valley, Oregon 97086
503-655-8585

Clackamas B ARIFARSS
971-673-6655

Multnomah & :

B REFB B ERESIERINABAL PO
4212 SE Division St. Suite 100
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Portland Oregon, 97206
800-716-9769

HA P AR A 7B AR SS
503-575-3767

Multnomah A EARIFRS
503-988-4450

Washington &
X EY57
503-291-9111

Washington A% F AfRIFARS
971-673-5200
EHEREXFR

NAMI-Clackamas B *IZHAI T 1ERS
503-344-5050

NAMI-Multnomah &
503-228-5692

NAMI-Washington &
503-356-6835
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