Srillium

Community Health Plan

Hayyama Odeeffannoo Fayyaa Eeggamaa Baasuu

Miseensotaaf Yaadachiisa:

* Uunkaa kana guutuun Trillium Community Health Plan garee yookan nama dhuunfaa ati gaditti adda baaste wajjiin
odeeffannoo fayyaa kee akka qoodu dandeessisa.

* Odeeffannoo fayyaa kee qoodudhaaf uunka kana mallatteessuu yookan hayyama kennuu dirqgama hin qabdu. Tajaajilaa fi

* Mirga adda kutuu (keessaa deebi’u): Uunka Hayyamamummaa kana addaan kutuu yoo barbaadde, Uunkaa Keessaa
Baasicha guutiiti fi teessoo miiljala fuulichaa irratti argamu irratti ergi.

* Trillium Community Health Plan namni yookan gareen ati odeeffannoo fayyaa kee waliin qooddu nama biraatifis akka
hin raabsine gaafatamummaa hin fudhatu.

» Uunkaawwan geettee nuuf ergite hundaa garagalcha isaanii qabadhu. Trillium Community Health Plan yoo barbaadde
garagalcha isaanii siif erguu ni danda’a.

* Odeeffannoo uunka kana irra jiru hundaa guuti. Yoo xumurte, teessoo miiljala fuula kanaa jala jiru irratti ergi.

Odeeffannoo Miseensa:

Magaa Miseensa (maxxansi):

Guyyaa Dhaloota Miseensaa: / / Lakkoofsa Eenyummeessaa [Medicaid/Medicare]:

Ani Trillium Community Health Plan odeeffannoo fayyaa kiyya nama yookan garee armaan gaditti maqaan isaa
dhahame (fudhataa) wajjiin akka qoodu hayyameera. Kaayyoon hayyama kanaa akkan tajaajilaa fi faayidaawwan
Trillium Community Health Plan argadhu na gargaaruudha.

Odeeffannoo Fudhataa:

Magaa(nama dhuunfaa yookan garee):

Teessoo:

Magaalaa: Isteeta: Zippii: Bilbila: ( ) -

Trillium Community Health Plan odeeffannoowwan fayvaa kanneen kan qooduu danda’u: (sanduuqga ta’u hunda

irrattuu tuqi)

o PHI kiyya hundaa; YOOKAN O PHI hundaa Malee:

o Qorannoo alkoolii/dawaa, yaala. Yookan ergaa

o Odeeffannoo Acquired Immunodeficiency Syndrome (AIDS) yookan Human Immunodeficiency Virus
(HIV).

o Tajaajila fayyaa amalaa ykn odeeffannoo eeggumsa sammuu (yaadannoo saayikooteeraappii irraa kan
hafe)

o Odeeffannoo haala dhalootaa

o Kan bira

Guyaya Hayyamni Dhumu: / / (guyyaa hayyamni dhumu yoo adda citeera ta’een ala)

Mallattoo Miseensaa: Guyyaa: / /
(Miseensi yookan Bakka Bu’aan Seeraa Asitti Mallatteessi)
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Miseensaaf mallatteessita yoo ta’e, hariiroo keessan gaditti ibsaa Ati bakka bu’aa Miseensaati yoo ta’e, kana ta’uu isaa
armaan gaditti ibsiitii garagalcha uunkaawwanii kan akka (waraqaa ragaa abukaattummaa yookan ajaja mana murtii)
nuuf ergi.

Ergaa Gara: Trillium Community Health Plan
Attn: Compliance Department, PO Box 11740, Eugene, OR, 97440
Compliance Toll Free Fax: (1-844) 426-5340

Trillium Community Health Plan (TCHP) daba narratti hojjate jettee ni yaadda?
Trillium seerota isteetaa fi federaalaa hordofuutu isarra jiraata. Haala namootaa akka gadii kanneenii irratti
hundaa’udhaan namoota addaan hin qoodu:

e Umrii e Koorniyaa e Sanyummaa e Saala

e Halluu e Haala Fuudhaaf Heerumaa e Amantii

e (Qaama e Biyya e Saala Jalqgabaa
Miidhamummaa

Namni kamiiyyuu tajaajila gamoo seenuu, bahuu fi tajaajiloota fayyadamu ni danda’a. Akkasumas odeeffannoo
karaa isaan hubataniin argachuu mirga qabu. Trillium haala fedhii keetii si gaafatee poolisiitwwan, gochaalee,

Yaaddoo keessan gabaasudhaaf yookan odeeffannoo argachuudhaaf, maaloo tajaajila 541-485-2155 argadhu;
Kaffaltirraa Bilisa: 1-877-600-5472; TTY: 1-877-600-5473, Wiixataa hanga Jimaataa, 8:00 a.m. hanga 5:00 p.m.
Yeroo biraa Sanbataa fi Dilbata akkasumas guyyaa ayyaanota federaalaa sagalee kee ergaa dhiifachuu ni
dandeessa. Guyyaa itti aanu deebisnee siif bilbilla. Bilbilichi bilisa

Komii kee karaa U.S. Department of Health and Human Services Office for Civil Rights dhiyeeffachuu ni
dandeessa. Karaalee armaan gadii kanaan waajjira sana argachuu ni dandeessa:

Marsariiti: www.hhs.gov

Iimeela: OCRComplaint@hhs.gov

Bilbila: 1-800-368-1019, 1-800-537-7697 (TDD)

Ergaa: 200 Independence Ave., SW, Room 509F HHH Bldg.
Washington, D.C. 20201



http://www.hhs.gov
mailto:OCRComplaint@hhs.gov

English
ATTENTION: If you do not speak English, language assistance services, free of charge, are available to you.
Call 1-877-600-5472; TTY: 1-877-600-5473.

Espaiiol (Spanish)
ATENCION: si habla espafiol, tiene a su disposicidn servicios gratuitos de asistencia lingiiistica. Llame al
Medicaid 1-877-600-5472; TTY: 1-877-600-5473.

Tié'lgg Viét (Vietnamese) 3 3 )
CHU Y: Néu ban noi Tiéng Viét, co cac dich vu ho trg ngdn ngir mien phi danh cho ban. Goi s6 Medicaid 1-
877-600-5472; TTY: 1-877-600-5473.

FH8h 3 (Chinese)

AR WREEAERTS DR ERGES RIS - 528 Medicaid 1-877-600-5472; TTY: 1-
877-600-5473.

Pycckuii (Russian)
BHUMAHME: Eciau BbI roBOpHTE Ha PYCCKOM SI3BIKE, TO BaM JIOCTYITHBI OECIUIaTHBIC YCIYTH IEPEBO/IA.
3Bonure Medicaid 1-877-600-5472; TTY: 1-877-600-5473.

S22 0 (Korean)
FO: =2 E AIEotAl= 2%, 80 XI& MHIAE 22 0|6t == USLICH Medicaid 1-877-
600-5472; TTY: 1-877-600-5473.

Ykpaincoka (Ukrainian)
YBAT'A! SIk1io Bu po3MOBIIsI€Te YKPaiHCHKOIO MOBOIO, BU MOYKETE 3BEPHYTHUCS 0 O€3KOIITOBHOI CITY)KOH
MoBHOI miarpumku. Tenedonyiite 3a Homepom. Medicaid 1-877-600-5472; TTY: 1-877-600-5473.

HZAEE (Japanese)
EBRIE: BAEZEINSGES,. BHOSEXEE CFIAWZHET, Medicaid 1-877-600-5472;
TTY: 1-877-600-5473. ¥ T, BEEICT &KL

Arabic:
aila A8 5 (1-877-600-547248 5 e Medicaid- daad) Ulas oll dalic 4y gl sae L) cilad (8 &y pal) £all) Caaati i€ 13) 144
1-877-600-5473 ;a8 5 acall
Roméana (Romanian)
ATENTIE: Daca vorbiti limba romana, va stau la dispozitie servicii de asistenta lingvistica, gratuit. Sunati la
Medicaid 1-877-600-5472; TTY: 1-877-600-5473.

ier (Cambodian)

(wtitas siedemngnfunnr manies, sundgwinnman snwdefanyns Amsmenntiduny g grady Medicaid 1-877-600-5472; TTY: 1-877-600-
5473.

Cushite

XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila gargaarsa afaanii, kanfaltiidhaan ala, ni argama.
Bilbilaa Medicaid 1-877-600-5472; TTY: 1-877-600-5473.



Deutsch (German)
ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur
Verfiigung. Rufnummer: Medicaid 1-877-600-5472; TTY: 1-877-600-5473.

(israF) o~ L &
L ) OB ) sean (Al SOt (S (e SR (B L) 4 S A
Medicaid 1-877-600-5472; TTY: 1-877-600-5473.L .23L e at) B 0 S0 (ulad

Francais (French)
ATTENTION : Si vous parlez francais, des services d'aide linguistique vous sont proposés gratuitement.
Appelez le Medicaid 1-877-600-5472; TTY: 1-877-600-5473

mulne (Thai)
Fou: Hgunanis Ineguannsalfisnmssomaenenmu i Ins. Medicaid 1-877-600-5472; TTY: 1-877-600-5473.
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