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What is a Peer Support

Specialist?

Peer Support Specialists help support your mental and behavioral health

A Peer Support Specialist (PSS) provides support to
another person who shares a similar life experience.
The Peer Support Specialist and their client may both
share the experience of living with addiction. The PSS
and their client may both share the experience of
living with a mental health condition. A PSS and their
client may both share the experience of having family
members who live with mental health conditions.

Peer Support Specialists are trained and certified
through the Oregon Health Authority’s Traditional
Health Worker (THW) certification. Peer Support
Specialists work in a variety of settings.

Peer Support Specialists walk beside you during your
journey. They listen to you. They offer context for your
unique recovery experience. Peer support involves
listening, mutual learning, respect, and hope.

You can get peer support in many ways. You may get
support through telephone calls, group get-togethers,
or online platforms. You may also get help through
training or one-to-one support. Trillium members can
have access to Peer Support Specialists at no cost.

There are four types of Peer Support
Specialists:

Peer Adult Addiction Specialist: A person with
lived experience in recovery from an addiction
disorder. They meet the abstinence requirements
for recovering staff in alcohol, drug, or gambling
programs. They support people who want to
recover from addiction.
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Peer Adult Mental Health Specialist: A person
with lived experience of a mental health condition.
They provide support to other people with similar
experiences.

Youth Support Specialist: A person who is 30 years
old or younger. They may have lived experience with
foster care or juvenile justice systems. They may have
been unhoused, have learning disabilities, or faced
barriers to education. They may have addiction or
mental health conditions. Youth Support Specialists
help youth by providing youth-to-youth peer support.

Family Support Specialist: A person who has lived
experience parenting a child who may have faced
challenges such as living in foster care or being
unhoused. They may have cared for children with
learning disabilities, addiction, or mental health
conditions. Family Support Specialists help parents and
families who have children with complex needs.

Questions?
Email
THW@TrilliumCHP.com
or call
877-600-5472
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How does a Peer Support Specialist help me?

Peer Support Specialists know what it’s like to recover from mental health, substance use, or other complex
challenges.

Peer Adult Addiction Specialists or Peer Adult Mental Health Specialists can help by:
Offering hope, resilience, and tools
Providing connection
Identifying strengths, needs, and supports
Connecting you to resources and services
Helping you learn life skills
Sharing information about behavioral health issues

Helping you develop a support network

Family Support Specialists can help by:
Bringing families into a safe, supportive community
Helping parents navigate the system
Sharing information on raising a child with mental health disorders

Connecting you to resources for housing, food, transportation, and more

How can | find a Peer Support Specialist?
If you need help finding a Peer Support Specialist in your area, call Trillium’s THW Liaisons at 877-600-5472 (TTY:
711) or email us at THW@TrilliumCHP.com
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English

You can get this communication in other languages, large print,
Braille or a format you prefer. You can also ask for an interpreter.
This help is free. Call 1-877-600-5472 or TTY 711. We accept relay
calls. -You can get help from a certified and qualified health care
interpreter.

Spanish

Puede obtener esta informacion en otros idiomas, en letra grande,
braille o en un formato que usted prefiera. También puede recibir los
servicios de un intérprete. Esta ayuda es gratuita. Llame al servicio
de atencion al cliente 1-877-600-5472 o TTY 711. Aceptamos todas
las llamadas de retransmision. -Usted puede obtener ayudar de un
intérprete certificado y calificado en atencion de salud.

Russian

Bbl MOXeTe NonyynTb 3TO AOKYMEHT Ha OPYrom A3blke,
HaneyaTtaHHOE KPYMHbIM WpudToM, WwpndTom bpanna vnu B
npeanovYntTaeMom Bamu doopmaTte. Bbl Takke MOXETE 3anpoCcuThb
ycnyru nepesogyunka. 9ta NoMoLLb npegocrasnseTca decnnaTHo.
3BoHuTe no ten. 1-877-600-5472 unn TTY 711 Mbl npyHUMaem
3BOHKM NO JINHUWN TPaAHCNSALUMOHHOW CBA3WN. -Bbl MOXeTe nonyynTb
NOMOLLb OT aKKpeaMUTOBAHHOIO U KBannuunpoBaHHOIo
MeONLMHCKOro nepesogyunka.

Viethamese

Quy vi c6 thé nhan thong tin lién lac nay bang cac ngdn ngilr khac,
theo dinh dang chi in I6n, ch¥ n6i Braille hodc moét dinh dang khac
theo y muén. Quy vi ciing cé thé yéu cau dudc thdng dich vién ho
tro. Su trg giup nay la mién phi. Goi 1-877-600-5472 hodc TTY
(Pudng day Danh cho Ngudi Khiém thinh hoac Khuyét tat vé Phat
am) TTY 711 Chung t6i chap nhan cac cudc goi chuyén tiép. -Quy vi
c6 thé nhan dugc su gilp dd tr moét thdng dich vién cé chirng nhét
va du tiéu chuan chuyén vé cham soc surc khoe.



Arabic
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Somali
Waxaad heli kartaa wada xidhiidhka oo ku goran lugaddo kale,
far waaweyn, farta dadka indhaha aan gabin wax ku akhriyaan ee
Braille ama qaabka aad doorbidayso. Waxaad sidoo kale codsan
kartaa turjubaan. Taageeradani waa lacag la’aan. Wac 1-877-600-
9472 ama TTY 711. Waa agbalnaa wicitaanada gudbinta. -Waxaad
caawimaad ka heli kartaa turjubaanka daryeelka caafimaadka oo
xirfad leh isla markaana la agoonsan yahay.

Simplified Chinese
LA RAXHFHEMIESMR, KFR, 8 XREEREFAEN
R, B ERBHORFARS. R&EBI%E%T, FHEB1-877-600-
5472 HTTY 711, BAISEWENHERE -BUMNELTIANER
ERNET O BEFEARBEREEE,

Traditional Chinese

BOEESAXHHNEMESRAR, KFR,. BXRIERFHIER,
B BRFEOZEE, LLEHBEARE, FHE1-877-600-5472 5,
EEER 711, RMEZIAMEEZEER, - AN BEBKRAEBNESKE
BREOZFERSIHE,
Korean
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Chuukese

En mi tongeni angei ei kakapas fengen non pwan ew fosun fenu,
mese watte mak, Braille ika pwan ew format ke mwochen. En mi
tongeni pwan tingor emon chon chiaku Ei aninis ese fokkun pwan
kamo. Kokori 1-877-600-5472 ika TTY 711. Kich mi etiwa ekkewe
keken relay. -En mi tongeni kopwe angei aninis seni emon mi
certified ika qualified ren chon chiaku ren health care.

Ukrainian

Bn moxeTte otpumatu uen goBIgHUK iIHLLMMW MOBaMU, KPYNMHUM
lwpudptom, wpndtom bpanna abo y coopmarti, skoMy BU HagaeTe
nepesary. Bu TakoX MoxeTe NonpoCcUTN HagaTn NoCnyru
nepeknagaya. Lla gonomora € 6e3kowToBHO. [13BOHITL NO
HoMepy TenedoHy 1-877-600-5472 abo Ttenetauny TTY 711. Mu
NPUUMaEMO BCi A3BiHKN, SAKi HA Hac nepeBoaATb.|-Bu moxeTte
oTpuMaTn OONoMOory Bif cepTuikoBaHOro Ta KeanigikoBaHoOro
MeaNYHOro nepeknagaya.

Farsi
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Swalhili
Unaweza kupata mawasiliano haya kwa lugha zingine, kwa herufi
kubwa, kwa lugha ya maandishi kwa vipofu au namna yeyote
unayopendelea. Unaweza pia kuomba mkalimani. Msaada huu ni
wa bure. Piga 1-877-600-5472 au TTY 711. Tunakubali simu za

kupitisha ujumbe. -Unaweza pata usaidizi kutoka kwa mkalimani wa

huduma ya afya aliyeidhinishwa na aliyehitimu.



Burmese
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Ambharic
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Romanian

Puteti obtine aceasta comunicare in alte limbi, scrisa cu caractere
mari, in Braille sau in formatul preferat. De asemenea, puteti
solicita un interpret. Aceste servicii de asistenta sunt gratuite.
Sunati la 1-877-600-5472. sau TTY 711. Acceptam apeluri adaptate
persoanelor surdomute. -Puteti obtine ajutor din partea unui
interpret autorizat si calificat pentru domeniul medical.
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