& Trillium

n
HlAan

CCO Advisory Councils
Report to the Governing Board
February 2016

Community Advisory Council (CAC)

The Community Advisory Council (CAC) met on Monday, February 22 at Lane
County Youth Services. Two members joined by phone. There was no public
comment. The Getting-to-know-you question was “if you could bring one person
back to life for a day who would it be?”

Debi Farr gave a legislative update for Trillium. Jennifer Webster gave a
prevention update on the Triple P Parenting program. Char Reavis reported that
there are 10 families in Florence working with Triple P and that they are pleased
that the program reaches across the county.

Char Reavis reported on the RAC meeting in Reedsport (see above.)Shaono
Conley reported that there are approximately 98,978 members currently. Rick
Kincade reported that the CAP meeting focused on the Mind Your Mind program
and conference and a discussion about chronic pain issues.

Patrice Korjenek shared some key findings regarding Trillium Primary Care visit
data and asked the CAC for help in answering some questions. The key questions
that Trillium is seeking to answer are:

1. Why do only 51% of adult patients visit their primary care provider at least
once a year?

2. What are the barriers to members seeing their PCP for regular and
preventive care?



3. Are there strategies to increase the number of members getting routine
and preventive care?

The CAC member Engagement Committee has agreed to investigate strategies for
addressing these questions. Some ideas generated at the meeting included:
surveying Trillium members at DHS locations, further studying the data and
looking at the literature on these issues.

It was agreed that the March meeting would feature a discussion of chronic pain
issues. Debi Farr and Rick Kincade offered to help set up a panel discussion.



