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You can get this letter in other
languages, large print, Braille or a £ Trllllum

format you prefer. You can also

Community Health Plan

P.O. Box 11740

ask for an interpreter. This help is Eugene, OR 97440-3940
free. Call (541) 485-2155 or TTY Phone: (541) 485-2155

Toll Free: 1 (877) 600-5472
711. We accept relay calls. TTY: 711

Complaint or Grievance Form

If you are unhappy with Trillium, your health care services, or your provider, you can file a complaint
or grievance with us by filling out this form.

Today’s Date:

Member Name:

Member Phone Number:

Member’'s OHP ID number or Date of Birth:

What happened? When did it happen? Who was involved?

What do you want us to do about this?

We will solve your grievance and call or write you within five workdays. If we cannot solve it in five
workdays, we may take up to 30 days to resolve your grievance. If we need more time, we will send
you a letter to explain why within five days.

Oregon Administrative Rule (OAR) 410-141-3880 says that we cannot move forward with a grievance
without written or verbal permission from the member.



Please sign this form if you want us to investigate this complaint.

If a representative is signing either for the member or on behalf of the member, please include
appropriate documentation showing that they may act on behalf of the member or contact us on how
to retrieve appropriate documentation.

, want
Print Name or Representative Name

to act for me in my Grievance.

Signature of Member (or Member Representative) Relationship to Member

Date:

For more information or to request this information in another language or format, please call Member
Services Toll Free: 1(877) 600-5472 or TTY: 711 or 1(877) 600-5473.

Trillium Member Services is available to answer your call directly 8:00 a.m. to 5:00 p.m., Monday
through Friday. You can leave a message at other times, including weekends and federal holidays.
We will return your call the next business day. The call is free.

Send your completed form to:
Trillium Community Health Plan (TCHP)

PO Box 11740
Eugene, OR 97440-3940

By e-mail: grievances@trilliumchp.com


mailto:grievances@trilliumchp.com

English

You can get this communication in other languages, large print, Braille or
a format you prefer. You can also ask for an interpreter. This help is free.
Call [1-877-600-5472] or TTY 711. We accept relay calls.

-You can get help from a certified and qualified health care interpreter.

Spanish

Puede obtener esta informacién en otros idiomas, en letra grande,
braille o en un formato que usted prefiera. También puede recibir los
servicios de un intérprete. Esta ayuda es gratuita. Llame al servicio de
atencion al cliente [1-877-600-5472] o TTY 711. Aceptamos todas las
llamadas de retransmision.

-Usted puede obtener ayudar de un intérprete certificado y calificado en
atencion de salud.

Russian

Bbl MmOXeTe Nosiy4nTb 3TO AOKYMEHT Ha APYrom A3blKe, HaneyaTaHHoe
KpYnHbIM WwpudpTom, wpundtom bpanna nam B npegnoyntaeMmom Bamm
dopmaTe. Bbl TaKKe MoXKeTe 3anpoCuTb YCAYrm nepeBoavmnKka. 31a
nomoub nNpeaocTaBnseTca becnnatHo. 3BoHUTe no Ten. [1-877-600-
5472] nan TTY 711 Mbl npyHUMaeM 3BOHKU MO IMHUN TPAHCAALNOHHOMN
CBA3MWN.

-Bbl moXkeTe NOJZIy4nTb NOMOLLb OT aKKPeaANTOBaHHOIO U
KBaﬂVId)I/ILI,I/IpOBaHHOI'O MmeanumnHCKOro nepesogymka.

Vietnamese

Quy vi cé thé nhan thdng tin lién lac nay bang cac ngdn ngit khac, theo dinh dang chit in 1&n,
chit ndi Braille hodc mdt dinh dang khac theo y muén. Quy vi cling cé thé yéu cau duwoc thdng
dich vién ho tro. Sy tro gitip nay 1a mién phi. Goi [1-877-600-5472] hodc TTY (Pudng day
Danh cho Nguoi Khiém thinh hodc Khuyét tat vé Phat am) TTY 711 Ching téi chap nhén cac
cudc goi chuyén tiép.

-Quy vi c6 thé nhan duoc sy giup d& tir mot théng dich vién cé chirng nhat va dd tiéu chuan
chuyén vé cham sdc strc khoe.




Arabic

Loall Con ol Qi) 48y e de plas gl ¢ i€ dady de gilaa ‘wsiawmu)x\mé;dyg\essﬁ
o shail Auilas sacluall 0da () | 688 an jie all oS4 WS 2Kl Al26I[1-877-600-5472] 48 i )
K711 A sl clallSall Jasiis |

~dgaaall dle ) Jlae 8 U8 ey eine aa e (e baebuall e J geanl) RS0y

Somali

Waxaad heli kartaa wada xidhiidhka oo ku goran lugaddo kale, far waaweyn, farta

dadka indhaha aan gabin wax ku akhriyaan ee Braille ama gaabka aad doorbidayso. Waxaad
sidoo kale codsan kartaa turjubaan. Taageeradani waa lacag la’aan.

Wac [1-877-600-5472] ama TTY 711. Waa aqgbalnaa wicitaanada gudbinta.

-Waxaad caawimaad ka heli kartaa turjubaanka daryeelka caafimaadka oo xirfad leh isla
markaana la agoonsan yahay.

Simplified Chinese
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Traditional Chinese
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Korean
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Chuukese

En mi tongeni angei ei kakapas fengen non pwan ew fosun fenu, mese watte mak, Braille ika
pwan ew format ke mwochen. En mi tongeni pwan tingor emon chon chiaku Ei aninis ese
fokkun pwan kamo. Kokori [1-877-600-5472] ika TTY 711. Kich mi etiwa ekkewe keken relay.

-En mi tongeni kopwe angei aninis seni emon mi certified ika qualified ren chon chiaku ren
health care.




Ukrainian

By moxkeTe oTpumMaTH Len A0BiAHUK iIHWKUMW MOBaAMU, KPYNHUM WpudTom, wprudTtom bpanna
abo y dopmari, AKOMy BU HagaEeTe Nnepesary. Bu Takox moxeTe NonNpoCcUTM HagaT NOCayrm
nepeknagaya. Lls gonomora € 6e3KowToBHOW. [13BOHITb N0 HOMepy TenedpoHy [1-877-600-
5472] abo tenetanny TTY 711. Mu npunmaemo BCi A3BiHKMW, AKi HA HAC NepeBoAATb.

-Bn moxeTe oTpMmaTtn gonomory Big cepTndikoBaHOro Ta KBanidhikoBaHOro MmeanyYHOro
nepeknagava.

Farsi
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Swahili

Unaweza kupata mawasiliano haya kwa lugha zingine, kwa herufi kubwa, kwa lugha ya
maandishi kwa vipofu au namna yeyote unayopendelea. Unaweza pia kuomba mkalimani.
Msaada huu ni wa bure. Piga 1-877-600-5472 au TTY 711. Tunakubali simu za kupitisha
ujumbe.

-Unaweza pata usaidizi kutoka kwa mkalimani wa huduma ya afya aliyeidhinishwa na
aliyehitimu.

Burmese
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Amharic
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Romanian

Puteti obtine aceasta comunicare in alte limbi, scrisa cu caractere mari, in Braille sau in
formatul preferat. De asemenea, puteti solicita un interpret. Aceste servicii de asistenta sunt
gratuite. Sunati la 1-877-600-5472. sau TTY 711. Acceptam apeluri adaptate persoanelor

surdomute.

-Puteti obtine ajutor din partea unui interpret autorizat si calificat pentru domeniul medical.
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