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P.O. Box 11740 
Eugene OR, 97440-3940

Welcome to Trillium Community Health Plan!
Dear <FULL NAME>, 
We are happy to be your Coordinated Care Organization! We know access to health services is important. We are here 
to help you get the services you need.

Your coverage with Trillium includes Medical, 
Dental and Behavioral Health benefits. Trillium 
also pays for rides to and from appointments.

To help you stay healthy, you need to choose a Primary 
Care Provider (PCP). A list of Trillium doctors can be 
found in the Provider Directory (available in hard copy 
upon request) or on our website at:  
https://providersearch.trilliumhealthplan.com.

Getting to know your PCP is important. You will 
automatically be assigned a PCP. We will try to 
keep you with your current provider, if they are 
in our directory. We will send you a letter within 
two weeks of joining Trillium that tells you which 
PCP you are assigned to. If you wish to choose a 
different PCP, contact Trillium at 1-877-600-5472. 

You need to choose a Dental Care Organization 
(DCO). Please call us at 1-877-600-5472 to help 
you with this selection. If we do not hear from you 
in 15 days we will assign a DCO for you.
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You can choose any Trillium Behavioral Health 
provider you want to see. If you need help finding  
a provider, or to see if a provider is a Trillium 
provider, please call us at 1-877-600-5472 or visit:  
https://providersearch.trilliumhealthplan.com.

We hope you are getting the services that you 
need to stay healthy. If not, please call us, we can 
help you. Please review the information on your 
card. If anything needs to be changed, call us. If 
this is a new card, please replace your old card 
with this one.

For a list of in-network retail pharmacies and  
mail-order pharmacies, visit our website at  
https://www.trilliumohp.com/find-a-doctor.html.

To schedule a ride in Clackamas, Multnomah, and 
Washington counties, call Medical Transportation 
Management (MTM): 1-877-583-1552 or TTY: 711.
Website: MTM-inc.net.

For help, or to get this letter in another  
language or format, please call us toll-free at 
1-877-600-5472 or TDD/TTY at 711. We can take 
your call Monday through Friday (except on 
holidays) 8 am to 5 pm. We have interpreter 
service for non-English speakers. This service 
is free. Our phone message system is available 
anytime, including after hours, weekends  
and holidays.

You can get this letter in other languages, large print, Braille  
or a format you prefer. You can also ask for an interpreter.  
This help is free. Call 1-877-600-5472 or TDD/TTY at 711.  
We accept relay calls. Our automated system is available 
anytime for self-service options, including after hours, 
weekends, and holidays.

Medical Transportation Management: 1-877-583-1552

Nurse Advice Line: 1-866-439-2038

Linguava: 503-265-8515
Passport: 503-297-2707

Mental Health Crisis Hotline:
Multnomah Co.: 503-988-4888 | 1-800-716-9769
Washington Co.: 503-291-9111 | Clackamas Co.: 503-655-8585
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